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Service Directory Information 
2-1-1 Texas Rio Grande Area Information Center  
In partnership with Aliviane, Inc.’s Pregnant Postpartum  

Intervention (PPI) Program*  
 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

Organization Name 2-1-1 Texas Rio Grande Area Information Center 

Organization Mission ”To promote, ensure, and improve the health and wellness of the 
community by connecting people to services.”. 

Phone Number Dial 2-1-1 or 1-(817) 541-7905 

Contact Person Margie Quijano 

Physical Address  5115 El Paso, Drive, El Paso, Texas 79905 

Website Address  www.211texas.org 

Hours of Operation 24/7* 

Description of Services 
(maximum of  100 words) 

Provides a free, nonprofit help line offering information and 
referrals to health and human services agencies and community 
organizations.  Resource database is available online at 
www.211texas.org. 
 

2-1-1 Texas is a program of the Texas Health and Human 
Services Commission in collaboration with the City of El Paso 
Department of Public Health.  The 2-1-1 office in El Paso, Texas 
is part of a statewide 2-1-1 network.  Anyone needing information 
outside of the local 13 county service area may dial 2-1-1 and be 
connected, free of charge, to another 2-1-1 office in Texas. 
 

Zip Codes Where Services 
are Provided 

State Wide 

Who is Eligible to Receive 
Your Services  

Any person in Texas seeking information or assistance in finding 
where to get help.  Case manager, clergy, employers, teachers 
and other agencies calling on behalf of a client, member, employ  

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

We do not provide direct services, but we can link pregnant 
women to services they may be seeking.* 
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Organization Name Alcoholics Anonymous of El Paso 
Organization Mission To provide information to those interested in alcoholism.  

Phone Number (915) 562-4081 

Contact Person Carlos Rodriguez 

Physical Address  3318 Douglas Ave., El Paso, Texas 79903 

Website Address   

Hours of Operation Monday – Friday 8:00 to 5:00 pm 

Description of Services 
(maximum of  100 words) 

Alcoholics Anonymous is a fellowship of men and women who 
share their experience, strength and hope with each other that 
they may solve their common problem and help others to recover 
from alcoholism.  The only requirement for AA membership is a 
desire to stop drinking.  There are no dues or fees for AA 
membership; we are self supporting through our own 
contributions.  AA is not allied with any sect, denomination, 
politics, organization or institution; does not wish to engage in 
controversy, neither endorses or opposes any causes.  Our 
primary purpose is to stay sober and help other alcoholics achieve 
sobriety. 

Zip Codes Where Services 
are Provided 

79901-79932 

Who is Eligible to Receive 
Your Services  

Anyone interested in alcoholism/recovery. 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

 

 

Service Directory Information 
Alcoholics Anonymous of El Paso  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 
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Organization Name Alpha Phi Omega 
Organization Mission Alpha Phi Omega is a national co-ed fraternity located at the 

University of Texas at El Paso. We are a service fraternity 
founded on the cardinal principles of Leadership, Friendship, and 
Service. It provides its members the opportunity to develop 
leadership skills as they provide service to their campus, to youth 
and the community, to the nation and to members of the 
Fraternity.  

Phone Number (915) 637-5925 

Contact Person Darlene Montano 

Physical Address  University of Texas at El Paso, 79902 

Website Address   

Hours of Operation Open 

Description of Services 
(maximum of  100 words) 

To provide community service and a helping hand to people, 
organizations, schools, businesses and others around the nation.  

Zip Codes Where Services 
are Provided 

Open* 

Who is Eligible to Receive 
Your Services  

Open* 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

 

Service Directory Information 
Alpha Phi Omega 

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 
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Service Directory Information 
Alzheimer’s Association  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Alzheimer’s Association 

Organization Mission To eliminate Alzheimer’s disease through the advancement of 
research; to provide and enhance care and support for all 
affected; and to reduce the risk of dementia through the promotion 
of brain health. 

Phone Number (915) 544-1799 

Contact Person Susana Vargas 

Physical Address  4687 N. Mesa, Ste. 200, El Paso, Texas 79912 

Website Address  www.alz.org/txstar 

Hours of Operation Monday – Friday 8:00 am to 5:00 pm 

Description of Services 
(maximum of  100 words) 

Information and referral, care consultation, support group, 
MedicAlert+Safety Return, education through community 
programs, educational materials. 

Zip Codes Where Services 
are Provided 

All zip codes. 

Who is Eligible to Receive 
Your Services  

Anyone who requests information* 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

No* 
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Organization Name American Red Cross 
Organization Mission Will provide relief to victims of disasters and help people prevent, 

prepare, and respond to emergencies. 

Phone Number (915) 592-0208 

Contact Person Vanessa Martinez 

Physical Address  3620 Admiral, El Paso, Texas 79925 

Website Address  www.redcrosselpaso.org 

Hours of Operation Monday- Friday 8:00 am to 5:00 pm 

Description of Services 
(maximum of  100 words) 

Disaster Services (including education, preparedness, and 
response) and CPR/AED (First Aid/Water Safety courses)* 

Zip Codes Where Services 
are Provided 

El Paso, Hudspeth and Culberson Counties 

Who is Eligible to Receive 
Your Services  

All* 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

All* 

Service Directory Information 
American Red Cross 

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 
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Service Directory Information 
Attorney General of Texas  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Attorney General of Texas 

Organization Mission To locate absent parents; establish paternity; establish, modify, 
and enforce child support and medical support orders; collect 
child support in a timely and cost-efficient manner and provide 
exceptional customer service.  

Phone Number (915) 779-2388 or 1-800-252-8014 

Contact Person For presentations:  
Lorraine Sanchez-Rayas, Regional Outreach Coordinator 
 
For Child Support Case Status & Questions: (915) 779-2388 

Physical Address  6090 Surety Drive, Suite 300, El Paso, Texas 79905 

Website Address   

Hours of Operation Monday – Friday 8:00 to 5:00 pm 

Description of Services 
(maximum of  100 words) 

To locate absent parents; establish paternity; establish, modify 
and enforce child support and medical support orders; collect and 
distribute child support monies. 

Zip Codes Where Services 
are Provided 

79905, 79925, 79936, 79705, 79761 

Who is Eligible to Receive 
Your Services  

Mother, Father, Relative {possession of child(ren)} 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 
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Organization Name Behavioral Health Clinic (BHC) 
Organization Mission To provide a comprehensive and integrated continuum of high 

quality trauma informed behavioral health, interventions, 
treatment and education services. 

Phone Number (915) 782-4023 

Contact Person Dante Jimenez 

Physical Address  7722 North Loop, Suite 5, El Paso, Texas 79915 

Website Address  www.aliviane.org/BHC.html 

Hours of Operation Monday – Thursday 8:00 to 6:00 pm 
Friday 8:00 to 12:00 pm 

Description of Services 
(maximum of  100 words) 

Behavioral-Social, Trauma, Emotional, Mental Health counseling 

Zip Codes Where Services 
are Provided 

All 

Who is Eligible to Receive 
Your Services  

All (Medicaid, CHIP, Self-pay) 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

 

Service Directory Information 
Behavioral Health Clinic (BHC)  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

 

 

 

 

 7

http://www.aliviane.org/BHC.html
http://www.aliviane.org/
mailto:info@aliviane.org


 

 

 

 

 

 

Organization Name BEK Medical, Inc. 
Organization Mission As your source for medical supplies and equipment, our company 

is committed to providing you with the utmost in product quality 
and customer service.  We strive to make our customer’s buying 
experience as pleasant and as efficient as possible.  And unlike 
many companies, we offer free city-wide delivery. 

Phone Number (915) 599-1129 

Contact Person Alicia Silva 

Physical Address  1239 Lafayette Drive, El Paso, Texas 79907 

Website Address  www.bekmedical.com 

Hours of Operation Monday to Friday, 8:00 to 6:00 pm 
Saturday, 10:00 to 2:00 pm 

Description of Services 
(maximum of  100 words) 

BEK has a rock solid reputation of providing excellent service, 
support, and satisfaction.  We pride ourselves on giving our 
customers the best service available, the best parts and 
accessories, and a staff that understand all aspects of our 
business. 

Zip Codes Where Services 
are Provided 

El Paso County 

Who is Eligible to Receive 
Your Services  

 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

 

Service Directory Information 
BEK Medical, Inc.  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 
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Organization Name Boys & Girls Club of El Paso 
Organization Mission To enable all young people, especially those who need us most, 

to reach their full potential as productive, caring and responsible 
citizens. 

Phone Number (915) 532-7410 

Contact Person Arturo Jaime, Chief Professional Officer 
Isaac Hernandez, Director of Operations 

Physical Address  801 S. Florence, El Paso, Texas 79901 

Website Address  www.bgcelpaso.org 

Hours of Operation 8:00 to 5:00 pm (Office Only) 
3:00 to 8:00 (Program) 

Description of Services 
(maximum of  100 words) 

The Boys & Girls Clubs of El Paso is a community-based 
organization that provides young people with a fun, safe and 
constructive environment when they are not at home or school.  
Clubs offer programs and services designed to build character 
and strengthen life skills. 

Zip Codes Where Services 
are Provided 

79901, 79902, 79903, 79904, 79915, 79907, 79905, 79938, 
79936 

Who is Eligible to Receive 
Your Services  

Children from ages 6-18 years old 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

N/A 

Service Directory Information 
Boys & Girls Club of El Paso  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 
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Service Directory Information 
Centro de Salud Familiar La Fe CHIP Program   

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Centro de Salud Familiar La Fe CHIP Program 

Organization Mission La Salud de la Comunidad es La Fe 

Phone Number (915) 351-6466 

Contact Person Oscar Vasquez 

Physical Address  1225 E. Yandell Drive, El Paso, Texas 79902 

Website Address  www.lafe-ep.org 

Hours of Operation 8:00 to 5:00 pm 

Description of Services 
(maximum of  100 words) 

Provide CHIP/Children’s Medicaid application assistance. 

Zip Codes Where Services 
are Provided 

City-wide 

Who is Eligible to Receive 
Your Services  

Children & pregnant females who meet program’s criteria 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

CHIP prenatal* 
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Service Directory Information 
Consumer Credit Counseling Service  

of the YWCA El Paso Del Norte Region  
In partnership with Aliviane, Inc.’s Pregnant Postpartum  

Intervention (PPI) Program*  

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Consumer Credit Counseling Service of the YWCA 
El Paso Del Norte Region 

Organization Mission We promote financial empowerment.  

Phone Number (915) 577-2530 or 356-CCCS 

Contact Person Maureen Hankins 

Physical Address  1600 Brown St., El Paso, Texas 79902 

Website Address  www.ywcaelpaso.org, click on Programs 

Hours of Operation Monday – Thursday 7:30 am to 8:00 pm 
Friday 7:30 am to 7:00 pm 

Description of Services 
(maximum of  100 words) 

Budget and credit counseling; money management education, 
housing counseling and first time homebuyer counseling and 
education programs. 

Zip Codes Where Services 
are Provided 

We serve all zip codes in El Paso County and all zip codes in 
Dona Ana County, New Mexico* 

Who is Eligible to Receive 
Your Services  

All adults 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 
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Organization Name Corner Bakery Cafe 
Organization Mission Provide great customer service and great food.  

Phone Number (915) 855-1873 

Contact Person Rosa Ozuna 
georgedieter@cbc-ep.com 

Physical Address  1350 A George Dieter Dr., El Paso, Texas 79936 

Website Address  www.cornerbakerycafe.com 

Hours of Operation Monday-Sunday 7:00 am -10:00 pm 

Description of Services 
(maximum of  100 words) 

Open for breakfast, lunch and dinner and also provide catering for 
any type of event.  

Zip Codes Where Services 
are Provided 

All El Paso area*  

Who is Eligible to Receive 
Your Services  

Open to the public* 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

 

Service Directory Information 
Corner Bakery Cafe 

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 
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Service Directory Information 
COSTCO  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name COSTCO 

Organization Mission  

Phone Number (915) 774-5203 

Contact Person Alma Garcia 

Physical Address  6101 Gateway West, El Paso, Texas 79925 

Website Address   

Hours of Operation 10:00 to 8:30 pm 
(Saturday & Sunday until 6:00 pm) 

Description of Services 
(maximum of  100 words) 

Offers membership. 

Zip Codes Where Services 
are Provided 

All around the world 

Who is Eligible to Receive 
Your Services  

Anybody interested in getting a membership 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 
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Service Directory Information 
Department of State Health Services  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Department of State Health Services 

Organization Mission To improve health and well being in Texas.  

Phone Number (915) 834-7733 

Contact Person Donna Cordoni, Program Manager 
Specialized Health and Social Services 

Physical Address  401 E. Franklin Suite, 210, El Paso, Texas 79901 

Website Address  www.dshs.state.tx.us 

Hours of Operation Monday – Thursday 8:00 to 5:00 pm 

Description of Services 
(maximum of  100 words) 

Case management for children and pregnant women. 

Zip Codes Where Services 
are Provided 

El Paso, Hudspeth, Brewster, Jeff Davis, Presidio, Culberson, 
Reeves, Pecos, Terrell, Loving, Ward, Winkler, Crane, Ector, 
Andrews, Gaines, Dawson, Martin, Borden, Howard, Midland, 
Upton, Reagan, Crockett, Glasscock, Sterling, Irion, Coke, Tom 
Green, Schleicher, Sutton, Concho, Menard, Kimble, McCulloch, 
and Mason counties. 

Who is Eligible to Receive 
Your Services  

Infants, children, teens and young adults from birth through age 
20 can get case management if they are: eligible for Medicaid, 
have or at risk for having a health problem that keeps them fro 
doing things that other kids their age do, need help getting 
services to keep health problems from getting worse and want 
case management. 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

Women who are pregnant can get case management if they are: 
eligible for Medicaid, have a high risk pregnancy, need services to 
prevent more problems with pregnancy and want case 
management. 
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Service Directory Information 
Dulceria La Gota de Miel   

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Dulceria La Gota de Miel 

Organization Mission Unite friends & families in a healthy environment through the 
happiness of parties.  

Phone Number (915) 856-0991 

Contact Person  

Physical Address  1441 N. Zaragoza 8-11C, El Paso, Texas 79936 

Website Address   

Hours of Operation Monday – Friday 10:00 am to 8:00 pm 
Saturday 10:00 am to 7:00 pm 
Sunday 12:00 to 5:00 pm 

Description of Services 
(maximum of  100 words) 

Dedicated to making kids happy in a safe & fun environment. 

Zip Codes Where Services 
are Provided 

79936 

Who is Eligible to Receive 
Your Services  

Everyone!  

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 
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Organization Name El Paso Cellulite Center 
Organization Mission Beauty Cosmetic and Health 

Phone Number (915) 545-4444 

Contact Person Marisol Priego- Mireles 

Physical Address  810 N. Kansas, El Paso, Texas 79902 

Website Address  www.myepcc.com 

Hours of Operation Monday- Friday 8:00 am to 6:30 pm, Saturday 8:30 am to 2:30 pm 

Description of Services 
(maximum of  100 words) 

Cellulite, face, neck, breast lift, acne, scar tissue, stretch marks, 
improvement in skin texture, muscle tone enhancement, sleep 
improvements, dermal forming, weight loss, non invasive and 
much more.  

Zip Codes Where Services 
are Provided 

El Paso, Las Cruces, Cd. Juarez 

Who is Eligible to Receive 
Your Services  

Everyone! 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

N/A 

Service Directory Information 
El Paso Cellulite Center 

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 
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Service Directory Information 
El Paso First Health Plans  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name El Paso First Health Plans 

Organization Mission Our mission is to promote community health by providing access to quality 
healthcare for children, families and individuals who need it the most.  We partner 
and collaborate with community providers and advocates to foster a culture of 
excellence.  

Phone Number (915) 532-3778 or 1-(866)-532-3778 

Contact Person Edgar Martinez 

Physical Address  1145 Westmoreland Dr., El Paso, TX 79925 

Website Address  www.epfirst.com 

Hours of Operation Monday – Friday 8:00 to 5:00 pm 

Description of Services 
(maximum of  100 words) 

El Paso First Health Plans, Inc. is a Texas licensed health maintenance 
organization (HMO) established by the El Paso County Hospital District to enter 
into contract with HHSC for the purpose of improving access to medical care for 
STAR, CHIP, and CHIP Perinatal recipients in El Paso and Hudspeth Counties.  In 
addition, we manage a number of programs for the El Paso County Hospital 
District. 

Zip Codes Where Services 
are Provided 

 

Who is Eligible to Receive 
Your Services  

These are the programs with specific qualification requirements: 
Premier Plan, State of Texas Access Reform (STAR) Medicaid Program is 
qualifying: low income families, pregnant women, people with disabilities, adults 
over 65 and non-disabled children. 
 
CHIP - Childrens Health Insurance Plan for children ages 0-18 
 
CHIP Perinatal Program is limited to only prenatal services for pregnant women 
who do not qualify for benefits under the STAR program.  The CHIP Perinatal 
Program covers the CHIP Perinate and CHIP Perinate Newborn members. 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 
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Organization Name Family Outpatient Program (AIA-FOP) 
Organization Mission Deliver a continuum of treatment and comprehensive support, 

social, educational, and behavioral health services to children who 
have been perinatally exposed to drugs or are at-risk of 
abandonment due to the presence of drugs and/or HIV in the 
family.  As well as providing mothers with substance abuse 
treatment, parenting education, and counseling sessions. 

Phone Number (915) 775-2501 

Contact Person Celene Martinez, Program Coordinator 
Mary Valencia, Family Specialist 

Physical Address  2017 Texas Avenue, El Paso, Texas 79901 

Website Address  www.aliviane.org 

Hours of Operation Monday to Wednesday 8:00 – 5:00 pm, Thursday 8:00 to 7:00 pm 
Friday 8:00 to 6:30 pm 

Description of Services 
(maximum of  100 words) 

Each mother and her child (children) will participate in a minimum 
of three hours of gender-specific, culturally relevant services each 
week, for a period of six months.  In the three-hour period the 
mother will participate in two hours of group consisting of trauma 
focused substance abuse counseling while her child is 
participating in learning activities in the therapeutic childcare 
program; the mother and child together will participate in one hour 
of Parent/Child Interaction. 

Zip Codes Where Services 
are Provided 

79901 

Who is Eligible to Receive 
Your Services  

Women with infants and children, aged birth to five years, who 
have been perinatally exposed to drugs or alcohol and are at risk 
of abandonment by mothers with substance abuse problems. 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

Any stage* 

Service Directory Information 
Family Outpatient Program (AIA-FOP)  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 
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Service Directory Information 
Fred Loya Insurance   

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Fred Loya Insurance 

Organization Mission The importance of keeping children in car seats. 

Phone Number (915) 774-0575 

Contact Person Rosal Soto 

Physical Address  6100 Montana, Suite C, El Paso, Texas 79925 

Website Address  www.fredloya.com 

Hours of Operation Monday – Friday 9:00 to 7:00 pm 
Saturday 9:00 to 4:00 pm 

Description of Services 
(maximum of  100 words) 

Provide automobile and home insurance. 

Zip Codes Where Services 
are Provided 

All zip codes in El Paso County 

Who is Eligible to Receive 
Your Services  

Any driver 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 
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Service Directory Information 
Hershey’s Dental Care  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Hershey’s Dental Care 

Organization Mission Providing education and dental services.  

Phone Number (915) 751-0255 

Contact Person Lizeth Swartz / Karla Mercado 

Physical Address  5340 El Paso Dr. Ste. K., El Paso, Texas 79905 

Website Address  www.hersheysdentalcare.com 

Hours of Operation Monday – Thursday 8:00 to 2:00 pm 

Description of Services 
(maximum of  100 words) 

General dentist* 

Zip Codes Where Services 
are Provided 

 

Who is Eligible to Receive 
Your Services  

Patients ranging in age from 6 months through 100 years and up. 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

All* 
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Service Directory Information 
House of Hope  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name House of Hope 

Organization Mission The House of Hope is a pregnancy resource center that provides 
women compassionate guidance, support and solutions to 
unplanned pregnancies.  We offer information and counseling on 
options (parenting, adoption & abortion); pregnancy tests, 
ultrasounds in complete confidentiality, a supportive and caring 
environment.  We do not refer for abortions or contraceptives.  

Phone Number (915) 544-9600 

Contact Person Rosa Celis Rodriguez – Community Outreach 

Physical Address  4100 Rio Bravo, Ste. 309, El Paso, Texas 79902 

Website Address  www.houseofhope-elp.org 

Hours of Operation Monday, Wednesday 9:00-5:00 pm  
Friday 9:00-1:00 pm 

Description of Services 
(maximum of  100 words) 

All services free of charge: Pregnancy test; Ultrasound evaluation 
to confirm pregnancy; Medical consultation w/ Nurse; Peer 
counseling – supportive & confidential; Healthy relationship 
classes. 

Zip Codes Where Services 
are Provided 

El Paso and El Paso County, Las Cruces, Juarez, MX 

Who is Eligible to Receive 
Your Services  

Any Women, Men & their Families facing unplanned pregnancies 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

Women who in their 1st trimester who are undecided about 
parenting and/or are abortion minded or abortion vulnerable*  
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Organization Name IMASTAR 
Organization Mission To provide a comprehensive and integrated continuum of high 

quality trauma informed behavioral health, interventions, 
treatment, and education services. 

Phone Number (915) 858-1881 

Contact Person Cristina Hernandez 

Physical Address  12380 Pine Springs, El Paso, Texas 79928 

Website Address  www.aliviane.org 

Hours of Operation 7:30 to 4:30 pm 

Description of Services 
(maximum of  100 words) 

Youth indicated prevention activities offer constructive methods 
designed to interrupt the onset or progression of substance abuse 
in the early stages by identifying individuals who are experiencing 
early signs of substance abuse and of substance abuse and other 
related problem behaviors associated with substance abuse and 
targeting them with special curriculum (Positive Action) and 
related prevention strategies. 

Zip Codes Where Services 
are Provided 

79936, 79938, 79927, & 79928 

Who is Eligible to Receive 
Your Services  

Students enrolled in the Socorro Independent School District: Keys 
Academy and San Elizario Independent School District: Excell Academy.  
Youth Indicated Prevention services target a subset of the general 
population who may already be experimenting with drugs or who exhibit 
other problem related behaviors.  Age 0-17 years of age and young 
adults 18-21 years of age who meet the curriculum and program 
requirements to participate in the youth indicated prevention program. 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

The youth indicated program attempts to identify pregnant youth 
at intake and will refer appropriately. 

Service Directory Information 
IMASTAR  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 
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Service Directory Information 
International AIDS Empowerment  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name International AIDS Empowerment 

Organization Mission The mission of International AIDS Empowerment is to improve the 
quality of life for people living with HIV/AIDS regionally, nationally, 
and internationally and to reduce the incidence of new infections 
through education, outreach, and testing.  

Phone Number (915) 590-2118 

Contact Person Antonio Martinez  

Physical Address  800 Montana Ave., El Paso, Texas 79902 

Website Address   

Hours of Operation 10:00 to 4:00 pm 

Description of Services 
(maximum of  100 words) 

Various donations, food pantry, utility & housing assistance, HIV 
testing, case management, education programs, and support 
groups. 

Zip Codes Where Services 
are Provided 

El Paso County 

Who is Eligible to Receive 
Your Services  

Texas residence 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

All services available to pregnant women. 
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Service Directory Information 
Kool Smiles  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Kool Smiles 

Organization Mission Expand access to high quality dental care for underserved communities.  

Phone Number (915) 613-5884 or (915) 317-7565 

Contact Person  

Physical Address   

Website Address  www.mykoolsmiles.com 

Hours of Operation Monday – Friday 9:00 to 6:00 pm 
Saturday 9:00 to 2:00 pm 

Description of Services 
(maximum of  100 words) 

Kool Smiles is a high quality general dental care provider focused on underserved 
neighborhoods and bringing dental services to children and adults directly to the 
communities in which they live; and serving patients of all ages covered by 
Medicaid, State Children’s Health Insurance Programs (SCHIP), or commercial 
insurance.  Kool Smiles makes preventive care, diagnostic imaging, and a full 
range of restorative care and endodontics available to youth who otherwise may 
not receive proper care.  Kool Smiles also provides extensive oral health education 
programs through partnerships with local schools and youth organizations.  With 
the addition of adults in 2009, Kool Smiles has expanded access to quality dental 
care to the underserved population. 

Zip Codes Where Services 
are Provided 

Kool Smiles offices in El Paso, Texas: 
615 No. Zaragoza 79907 | (915) 858-5047 
6065 Montana Avenue 79925 | (915) 771-7966 
5130 Fairbanks Road 79924 | (915) 603-4968 
6910 North Mesa Street 79912 | (915) 317-7565 
1849 N. Lee Trevino 79935 | (915) 603-5701 

 
Kool Smiles offices in Las Cruces, New Mexico: 
1300 El Paseo 88001 | (575) 525-9978  

Who is Eligible to Receive 
Your Services  

Infants as young as 6 months old to adults* 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

Dental care services are provided for pregnant women, only 
through medical authorization by OBGYN, Medical Doctor 
(Release waiver from medical doctor). 

 

 24

http://www.mykoolsmiles.com/
http://www.aliviane.org/
mailto:info@aliviane.org


 

 

 

 

 

 

Organization Name Las Palmas Women and Teen Centers 
Organization Mission Assist pregnant women and teens. 

Phone Number (915) 757-2294 

Contact Person Graciela Martinez 
Graciela. Martinez1@hcahealthcare.com 

Physical Address  9201 Dyer Suite E., El Paso, Texas 79924 

Website Address  www.laspalmasdelsolhealthcare.com 

Hours of Operation Monday – Friday 8:00 am to 4:30 pm 

Description of Services 
(maximum of  100 words) 

Medical assistance, doctor referrals, hospital pre-registration* 

Zip Codes Where Services 
are Provided 

79902-79924-79835 

Who is Eligible to Receive 
Your Services  

Every person without medical insurance* 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

All throughout their pregnancy, stage 1 to birth* 

Service Directory Information 
Las Palmas Women and Teen Centers  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 
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Service Directory Information 
MAXIMUS  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name MAXIMUS 

Organization Mission Texas Health Steps and STAR outreach and enrollment. 

Phone Number (915) 544-1975 

Contact Person Marco Antonio Gomez 

Physical Address  221 N. Kansas, El Paso, Texas 79901 

Website Address  www.maximus.com 

Hours of Operation 8:00 to 5:00 pm 

Description of Services 
(maximum of  100 words) 

We enroll Medicaid eligible families into a Medicaid HMO and 
PCP. We also provide education and information on Medicaid 
Managed Care and THSteps. 

Zip Codes Where Services 
are Provided 

All of El Paso and Hudspeth counties 

Who is Eligible to Receive 
Your Services  

Medicaid eligible families 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

At all months of their pregnancy* 
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Organization Name Nurse Family Partnership 
Organization Mission Dedicated to the promotion of healthy mothers and their babies.  

Phone Number (915) 521-7162 

Contact Person Patti Parsons, RN (Nurse Supervisor) 

Physical Address  4824 Alberta Ave. Suite 403, El Paso, Texas 79905 

Website Address  nursefamilypartnership.org 

Hours of Operation 8:00 am to 5:00 pm Nurses make home visits* 

Description of Services 
(maximum of  100 words) 

Our nurses make a profound difference in the lives of the low 
income first time parents and their children.  

Zip Codes Where Services 
are Provided 

79901, 79938, 79927, 79904, 79905 and 79907 

Who is Eligible to Receive 
Your Services  

First time mothers, less tahn28 weeks pregnant.  

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

Clients who are eligible: 

Any women who is:  

1. Pregnant with first child 

2. Low income 

3. Lives in El Paso County 

4. Will allow RN (Home visits in the home until the child 
turns 2 years of age - then services discontinue).  

Service Directory Information 
Nurse Family Partnership 

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 
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Service Directory Information 
Office of the Attorney General  
Crime Victim Services Division  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Office of the Attorney General / Crime Victim 
Services Division 

Organization Mission The mission of the Crime Victim Services Division is to assist in 
the compassionate and effective delivery of crime victim services 
by offering information, resources and financial assistance to 
crime victims and the organizations that assist them.  

Phone Number (915) 834-5815 

Contact Person Christine Kruhalski 

Physical Address  401 E. Franklin Ave., STE 530, El Paso, Texas 79901 

Website Address  www.oag.state.tx.us/index.shtml 

Hours of Operation 8:00 am to 5:00 pm MST 

Description of Services 
(maximum of  100 words) 

The Office of the Attorney General serves victims of crime by 
administering the Crime Victims’ Compensation Program and 
victim service-related grants and contracts, in addition to offering 
training and outreach programs. 

Zip Codes Where Services 
are Provided 

The State of Texas* 

Who is Eligible to Receive 
Your Services  

Any Texas resident or U.S. citizen that becomes a victim of a 
criminal act as defined by the Texas Code of Criminal Procedure 
resulting in serious injury, death or emotional trauma that is 
punishable by prison time or fines.  The victim must have filed a 
law enforcement report within a reasonable amount of time.  They 
must be cooperating fully with law enforcement. 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

If it is determined that a woman becomes pregnant because of a 
sexual assault the Crime Victim’s Compensation Program can 
assist her with all of the medical expenses up until the birth of the 
child.  Victims can also seek assistance with injury related medical 
expenses, counseling and lost wages.  In family violence and 
sexual assault cases that meet the guidelines for these services, 
relocation may be an option for the victim and their children if they 
are cooperating fully with the investigation.  Victims can be any 
age group.  This program has no financial qualification guidelines. 
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Service Directory Information 
One Source Medical Group 

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name One Source Medical Group 

Organization Mission  

Phone Number (915) 626-7932 

Contact Person Rachel Ortega 

Physical Address  1713 Wood Quail Way, El Paso, Texas 79936 
15733 San Piedro, San Antonio, Texas 

Website Address   

Hours of Operation  

Description of Services 
(maximum of  100 words) 

Help patients get there diabetes supplies.  

Zip Codes Where Services 
are Provided 

 

Who is Eligible to Receive 
Your Services  

Medicare/Medicaid 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 
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Organization Name PADRES 
Organization Mission Empower parents of youth in Ysleta High School as to their roles 

as parents, decision makers, and advocates for their children and 
promote partnership among parents, educators, and community, 
motivating them to become the agents of change within their own 
children’s lives as well as others.  

Phone Number  

Contact Person  

Physical Address  Ysleta High School 

Website Address   

Hours of Operation  

Description of Services 
(maximum of  100 words) 

Parent leadership, parent training, outreach and parent 
involvement strategies to increase student attendance, decrease 
dropout rates, and increase graduation rates. 

Zip Codes Where Services 
are Provided 

 

Who is Eligible to Receive 
Your Services  

 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

 

Service Directory Information 
PADRES  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 
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Organization Name PATH (Projects for Assistance in Transition from Homelessness) 
Organization Mission To provide a comprehensive and integrated continuum of high 

quality trauma informed behavioral health, interventions, 
treatment, and education services. 

Phone Number (915) 351-6677 

Contact Person Carolina Gonzalez 

Physical Address  1208 Myrtle, El Paso, Texas 79901 

Website Address  www.aliviane.org 

Hours of Operation Monday to Friday: 8:00 to 5:00 pm 

Description of Services 
(maximum of  100 words) 

Aliviane’s PATH (Projects for Assistance in Transition from 
Homelessness) Program is designed to support the delivery of 
services to persons who are homeless, or at risk of becoming 
homeless, and have serious mental illnesses or co-occurring 
substance use disorders.  The PATH program has succeeded in 
putting experience and expertise to work to meet the needs of 
homeless people who have mental illness by engaging the 
services of community mental health centers and mental health 
providers, community based social services agencies, health care 
providers, and substance abuse service providers.  All services 
are provided in English and Spanish. 

Zip Codes Where Services 
are Provided 

All El Paso County* 

Who is Eligible to Receive 
Your Services  

Persons who are homeless, or at risk of becoming homeless, and 
have serious mental illnesses or co-occurring substance use 
disorders. 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

At any state in pregnancy. 

Service Directory Information 
PATH (Projects for Assistance in Transition from Homelessness) 
In partnership with Aliviane, Inc.’s Pregnant Postpartum  

Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 
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Organization Name PediaMed Night Clinic - Dr. Arturo A. Hernandez 
Organization Mission Pediatrics* 

Phone Number (915) 593-5437 or (915) 593-6645 

Contact Person Olivia Sanchez 

Physical Address  2931 George Dieter, El Paso, Texas 79936 

Website Address  www.facebook.com/ahmdpa 

Hours of Operation Day Clinic - 8:00 am to 5:00 pm 
Night Clinic – 6:00 pm to 10:00 pm 

Description of Services 
(maximum of  100 words) 

Day Clinic – School physicals and vaccinations, flu shots – Night 
Clinic; Sick visits only. 

Zip Codes Where Services 
are Provided 

79936 * 

Who is Eligible to Receive 
Your Services  

Kids from 0-18 years old, no long waits and we accept all 
insurance. 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

 

Service Directory Information 
PediaMed Night Clinic - Dr. Arturo A. Hernandez  
In partnership with Aliviane, Inc.’s Pregnant Postpartum  

Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 
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Service Directory Information 
Pinnacle Social Services  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Pinnacle Social Services 

Organization Mission  

Phone Number (915) 351-4431 

Contact Person Mae Lopez 

Physical Address  4625 Alabama Ste. C, El Paso, Texas 79930 

Website Address  Email: Pinnacleeptx@aol.com 

Hours of Operation 9:00 am to 6:00 pm 

Description of Services 
(maximum of  100 words) 

Pinnacle provides in-office and in-home therapeutic and case 
management services to individuals, couples, and families. 

Zip Codes Where Services 
are Provided 

The whole city of El Paso* 

Who is Eligible to Receive 
Your Services  

Payment through contracting agencies, insurance providers, 
Medicaid and private pay are accepted for the provision of 
services. 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

Any 
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Organization Name Pregnant Post Partum Intervention (PPI) Program 
Organization Mission To provide a comprehensive and integrated continuum of high 

quality trauma informed behavioral health, interventions, 
treatment and education services. 

Phone Number (915) 782-4032 

Contact Person Maribel Hidalgo or Ivonne Holguin 

Physical Address  7722 North Loop, El Paso, Texas 79915 

Website Address  www.aliviane.org 

Hours of Operation Monday to Friday, 8:00 to 5:00 pm and by appointments 

Description of Services 
(maximum of  100 words) 

Providing parenting classes to females who are either pregnant or 
have a child under 18 months of age.  Provide participants with 
referrals for any needs they may have.  We also do alternative 
activities with parents and children promoting a healthy life style.  
Child care is provided for families while they attend parenting 
sessions. 

Zip Codes Where Services 
are Provided 

El Paso County 

Who is Eligible to Receive 
Your Services  

Females who are either pregnant or post partum with children 
under 18 months of age 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

Through the whole pregnancy and to mothers with children under 
18 months of age. 

Service Directory Information 
Pregnant Post Partum Intervention (PPI) Program  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 
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Organization Name PRIDES 
Organization Mission To provide a comprehensive and integrated continuum of high 

quality trauma informed behavioral health, interventions, 
treatment, and education services. 

Phone Number (915) 544-8454 

Contact Person Rosendo Montes 

Physical Address  600 S. Park, El Paso, Texas 79901 

Website Address  www.aliviane.org 

Hours of Operation 8:00 to 5:00 pm 

Description of Services 
(maximum of  100 words) 

Prevention and intervention of drug abuse through the 
enhancement of self-esteem and we, at Aliviane, trust in “Prides” 
because we strongly believe that effective drug education begins 
with our children.  “Prides” seeks to provide that education and 
more.  Active engagement in educating and preventing substance 
abuse among high-risk youth, especially those who live in the 
community of El Segundo Barrio. 

Zip Codes Where Services 
are Provided 

79901 

Who is Eligible to Receive 
Your Services  

Any individual within the community 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

 

Service Directory Information 
PRIDES  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

 

 

 

 

 

35

http://www.aliviane.org/
mailto:info@aliviane.org


 

 

 

 

 

 

Organization Name Project Aware 
Organization Mission To provide a comprehensive and integrated continuum of high 

quality trauma informed behavioral health, interventions, 
treatment, and education services. 

Phone Number (915) 533-0798 

Contact Person Carolina Gonzalez 

Physical Address  1901 Rio Grande, El Paso, Texas 79901 

Website Address  www.aliviane.org 

Hours of Operation Monday to Friday, 8:00 to 5:00 pm 

Description of Services 
(maximum of  100 words) 

Aliviane’s Project Aware program offers intensive case 
management and linkage to treatment for families at-risk of 
becoming, or found to be, substance abusers who are under 
investigation by Child Protective Services (CPS) and in danger of 
losing their children.  The mission of the program is to assist 
families in accessing services to promote family stability and 
improve family functioning.  Overall, program staff 
comprehensively assess each families’ situation and environment 
to help them access services in all areas of life.  All services are 
provided in English and Spanish. 

Zip Codes Where Services 
are Provided 

All zip codes in El Paso County 

Who is Eligible to Receive 
Your Services  

CPS clients referred by FBSS (Family Based Safety Services) 
Unit. 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

At any stage in pregnancy. 

Service Directory Information 
Project Aware  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 
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Service Directory Information 
Sierra Providence Teen Health Resource Centers 
In partnership with Aliviane, Inc.’s Pregnant Postpartum  

Intervention (PPI) Program*  
 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Sierra Providence Teen Health Resource Centers 

Organization Mission The teen centers are designed to provide a non-
judgemental environment to educate the young ladies on 
the importance of pre-natal care and information on 
community resources.  

Phone Number (915) 577-8336 

Contact Person Yvette Bonilla 

Physical Address  200 Franklin Ste 500 

Website Address  www.SPHNteencenters.com 

Hours of Operation Monday-Friday 8:30-5:30 closed daily for lunch 1:00-2:00 

Description of Services 
(maximum of  100 words) 

We provide free pregnancy testing. If you are pregnant, we 
assist in obtaining a physician, scheduling an appointment, 
and assist with completing the Medicaid application (Texas 
and New Mexico). Our services are not just for teens. 

Zip Codes Where Services 
are Provided 

Anthony, Texas 79821 

Who is Eligible to Receive 
Your Services  

All females 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

1st month through their 9 month of pregnancy* 
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Service Directory Information 
Sierra Providence Teen Health Resource Centers 
In partnership with Aliviane, Inc.’s Pregnant Postpartum  

Intervention (PPI) Program*  
 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Sierra Providence Teen Health Resource Centers 

Organization Mission The teen centers are designed to provide a non-judgemental 
environment to educate the young ladies on the importance of 
pre-natal care and information on community resources.  

Phone Number (915) 532-8336 

Contact Person Ruth Armstrong 

Physical Address  907 Chelsea Ste D 

Website Address  www.SPHNteencenters.com 

Hours of Operation Monday-Friday 8:30-5:30 closed daily for lunch 1:00-2:00 

Description of Services 
(maximum of  100 words) 

We provide free pregnancy testing. If you are pregnant, we assist 
in obtaining a physician, scheduling an appointment, and assist 
with completing the Medicaid application (Texas and New 
Mexico). Our services are not just for teens. 

Zip Codes Where Services 
are Provided 

El Paso, Texas 79903 

Who is Eligible to Receive 
Your Services  

All females 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

1st month through their 9 month of pregnancy* 
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Service Directory Information 
Sierra Providence Teen Health Resource Centers 
In partnership with Aliviane, Inc.’s Pregnant Postpartum  

Intervention (PPI) Program*  
 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Sierra Providence Teen Health Resource Centers 

Organization Mission The teen centers are designed to provide a non-judgemental 
environment to educate the young ladies on the importance of 
pre-natal care and information on community resources.  

Phone Number (915) 755-8336 

Contact Person Sally Garcia 

Physical Address  4717 Hondo Pass Ste. A 

Website Address  www.SPHNteencenters.com 

Hours of Operation Monday-Friday 8:30-5:30 closed daily for lunch 1:00-2:00 

Description of Services 
(maximum of  100 words) 

We provide free pregnancy testing. If you are pregnant, we assist 
in obtaining a physician, scheduling an appointment, and assist 
with completing the Medicaid application (Texas and New 
Mexico). Our services are not just for teens. 

Zip Codes Where Services 
are Provided 

El Paso, Texas 79904 

Who is Eligible to Receive 
Your Services  

All females 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

1st month through their 9 month of pregnancy*  
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Service Directory Information 
Sierra Providence Teen Health Resource Centers 
In partnership with Aliviane, Inc.’s Pregnant Postpartum  

Intervention (PPI) Program*  
 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Sierra Providence Teen Health Resource Centers 

Organization Mission The teen centers are designed to provide a non-judgemental 
environment to educate the young ladies on the importance of 
pre-natal care and information on community resources.  

Phone Number (915) 859-8336 

Contact Person Susan Rojas 

Physical Address  8899 Alameda Ste. 120 

Website Address  www.SPHNteencenters.com 

Hours of Operation Monday-Friday 8:30-5:30 closed daily for lunch 1:00-2:00 

Description of Services 
(maximum of  100 words) 

We provide free pregnancy testing. If you are pregnant, we assist 
in obtaining a physician, scheduling an appointment, and assist 
with completing the Medicaid application (Texas and New 
Mexico). Our services are not just for teens. 

Zip Codes Where Services 
are Provided 

El Paso, Texas 79907 

Who is Eligible to Receive 
Your Services  

All females 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

1st month through their 9 month of pregnancy*  
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Service Directory Information 
Sierra Providence Teen Health Resource Centers 
In partnership with Aliviane, Inc.’s Pregnant Postpartum  

Intervention (PPI) Program*  
 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Sierra Providence Teen Health Resource Centers 

Organization Mission The teen centers are designed to provide a non-judgemental 
environment to educate the young ladies on the importance of 
pre-natal care and information on community resources.  

Phone Number (915) 854-8336 

Contact Person Audrie Demiter 

Physical Address  5000 Doniphan Ste 500 

Website Address  www.SPHNteencenters.com 

Hours of Operation Monday-Friday 8:30-5:30 closed daily for lunch 1:00-2:00 

Description of Services 
(maximum of  100 words) 

We provide free pregnancy testing. If you are pregnant, we assist 
in obtaining a physician, scheduling an appointment, and assist 
with completing the Medicaid application (Texas and New 
Mexico). Our services are not just for teens. 

Zip Codes Where Services 
are Provided 

El Paso, Texas 79932 

Who is Eligible to Receive 
Your Services  

All females 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

1st month through their 9 month of pregnancy* 
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Service Directory Information 
Sierra Providence Teen Health Resource Centers 
In partnership with Aliviane, Inc.’s Pregnant Postpartum  

Intervention (PPI) Program*  
 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Sierra Providence Teen Health Resource Centers 

Organization Mission The teen centers are designed to provide a non-judgemental 
environment to educate the young ladies on the importance of 
pre-natal care and information on community resources.  

Phone Number (915) 855-8336 

Contact Person Ruby Beltran 

Physical Address  12210 Montwood Ste 101 

Website Address  www.SPHNteencenters.com 

Hours of Operation Monday-Friday 8:30-5:30 closed daily for lunch 1:00-2:00 

Description of Services 
(maximum of  100 words) 

We provide free pregnancy testing. If you are pregnant, we assist 
in obtaining a physician, scheduling an appointment, and assist 
with completing the Medicaid application (Texas and New 
Mexico). Our services are not just for teens. 

Zip Codes Where Services 
are Provided 

El Paso, Texas 79938 

Who is Eligible to Receive 
Your Services  

All females 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

1st month through their 9 month of pregnancy*  
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Service Directory Information 
Stork’s Nest  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Stork’s Nest 

Organization Mission Education/Prevention  

Phone Number (915) 751-0808 

Contact Person Billie Light 

Physical Address  8500 Dyer, El Paso, Texas 79904 

Website Address   

Hours of Operation Monday, Wednesday & Friday 10:00 to 2:00 pm 
Tuesday 6:00 to 8:00 pm (Classes) 

Description of Services 
(maximum of  100 words) 

Provide prenatal classes, resources, free baby items, diapers, car 
seats, strollers, & baby clothing. 

Zip Codes Where Services 
are Provided 

79904 

Who is Eligible to Receive 
Your Services  

All pregnant women (no age) 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

1st to 9th; must be pregnant to join program* 
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Service Directory Information 
Superior Health Plan  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Superior Health Plan 

Organization Mission Better health outcomes at lower costs. 

Phone Number (915) 778-7835 

Contact Person Sonia Gonzalez 

Physical Address  6070 Gateway East Ste. 400, El Paso, Texas 79905 

Website Address  www.superiorhealthplan.com  

Hours of Operation Monday – Friday 8:00 am to 5:00 pm 

Description of Services 
(maximum of  100 words) 

Superior health plan is a managed health care company. 

Zip Codes Where Services 
are Provided 

All zip codes. 

Who is Eligible to Receive 
Your Services  

Children & pregnant women* 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

At all months of their pregnancy* 
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Organization Name Texas Department of Family & Protective Services 
Child Protective Services Division 

Organization Mission The mission of Child Protective Services is to protect children and 
to act in the children’s best interest.  To seek active involvement 
of the children’s parents and other family members to solve 
problems that lead to abuse and neglect.  

Phone Number (915) 542-4535 (Local Switchboard) 
1-800-252-5400 (Statewide Hotline to report child abuse/neglect) 

Contact Person  

Physical Address  119 N. Stanton, El Paso, Texas 79901 

Website Address  www.dfps.state.tx.us 

Hours of Operation Local office: 8:00 am – 5:00 pm 
On-Call Staff: 24 hours/day – 7 days/week 

Description of Services 
(maximum of  100 words) 

Investigate allegations of child abuse and/or neglect – Foster 
Care Services – Family Preservation Services. 

Zip Codes Where Services 
are Provided 

Services are provided statewide; specifically Region 10 
encompasses 6 counties.  They are El Paso, Hudspeth, 
Culberson, Jeff Davis, Presidio, and Brewster County. 

Who is Eligible to Receive 
Your Services  

Children ages 0-18 and their parents 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

 

 

 

Service Directory Information 
Texas Department of Family & Protective Services 

Child Protective Services Division 
In partnership with Aliviane, Inc.’s Pregnant Postpartum  

Intervention (PPI) Program*  
 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 
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Service Directory Information 
Texas Kids Dental Care 

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Texas Kids Dental Care 

Organization Mission To give the best dental care in the shortest time possible & 
pleasant dental visits free of pain.  

Phone Number (915) 858-6868 

Contact Person Nallely Galindo 

Physical Address  9411 Alameda Avenue, El Paso, Texas 79907 

Website Address   

Hours of Operation Monday – Thursday 7:00 to 9:00 pm, Friday 7:00 to 7:00 pm 
Saturday 8:00 to 5:00 pm 

Description of Services 
(maximum of  100 words) 

We are a fun filled pediatric dentistry. 

Zip Codes Where Services 
are Provided 

79907 

Who is Eligible to Receive 
Your Services  

Children from age of 6 months to 20 years of age 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

From their 1st month to their 9th month, w/ their doctor’s consent* 
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Organization Name Tigua Women & Children’s Residential Center (TWCRC) 
Organization Mission To provide a comprehensive and integrated continuum of high 

quality trauma informed behavioral health, interventions, 
treatment and education services. 

Phone Number (915) 782-4014 

Contact Person Ricki Estrada 

Physical Address   

Website Address  www.aliviane.org 

Hours of Operation Monday to Friday, 8:00 to 5:00 pm 

Description of Services 
(maximum of  100 words) 

Aliviane’s TWCRC is a 24-hour care facility designed to 
accommodate the special needs of women, pregnant women, 
women with children and women seeking to regain custody of 
their children who are suffering from substance abuse disorders.  
The program offers intensive and supportive treatment.  At this 
facility children under the age of 12 may accompany their mothers 
to treatment where they too will receive therapeutic services and 
drug prevention education.   

Zip Codes Where Services 
are Provided 

 

Who is Eligible to Receive 
Your Services  

See description* 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

See description* 

Service Directory Information 
Tigua Women & Children’s Residential Center (TWCRC)  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 
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Organization Name Treatment Resources for Youth (TRY) 
Organization Mission To provide a comprehensive and integrated continuum of high 

quality trauma informed behavioral health interventions, treatment 
and education services. 

Phone Number (915) 775-2501 

Contact Person Blanca Landeros, Clinical Director 
Eugene Flournoy, Program Coordinator 

Physical Address  2007 Texas, El Paso, Texas 79901 

Website Address  www.aliviane.org 

Hours of Operation Monday to Thursday, 8:00 to 8:00 pm 
Friday, 8:00 to 3:00 pm 

Description of Services 
(maximum of  100 words) 

Our treatment programs are built into the needs of the target population 
based on several key factors.  TRY is a program for adolescents which 
consist of outpatient-based, comprehensive treatment and experiential 
regimen provided for youth and their families.  The program focuses on 
client-centered approaches: Individual and group counseling, substance 
abuse education, life skills training, relapse prevention, specialized 
female services, and anger management & coping skills.  The treatment 
staff are qualified professionals on chemical dependency.  Our 
counselors offer a full continuum of culturally sensitive treatment 
services.  We accept referrals from Truancy Courts, Juvenile Probation, 
CIS, schools, family and volunteer self-referrals. 

Zip Codes Where Services 
are Provided 

El Paso County and surrounding areas. 

Who is Eligible to Receive 
Your Services  

Adolescents ages 13 to 17 years old for the substance abuse 
program.  Behavioral program ages 5 to 18 years of age. 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

 

Service Directory Information 
Treatment Resources for Youth (TRY)  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 
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Service Directory Information 
UMC El Paso Women’s Health Center 

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name UMC El Paso Women’s Health Center 

Organization Mission To provide the El Paso community with exceptional women’s 
health services while assuring accessible, affordable, 
comprehensive, and prompt care.  

Phone Number (915) 532-5454 | (915) 521-7482 

Contact Person Marcello de Jesus Perez  

Physical Address  4824 Alberta Ste., El Paso, Texas 79905 

Website Address  www.umcelpaso.org 

Hours of Operation 8:00 to 5:00 pm 
Open late Tuesday: 10:00 am to 8:00 pm 

Description of Services 
(maximum of  100 words) 

Women’s health preventive screenings. 

Zip Codes Where Services 
are Provided 

El Paso County 

Who is Eligible to Receive 
Your Services  

The El Paso Community 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

As late as 32 weeks GA, as long as the patient is not a high risk 
pregnancy. 
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Service Directory Information 
University of Texas (UT) School of Public Health 
In partnership with Aliviane, Inc.’s Pregnant Postpartum  

Intervention (PPI) Program*  
 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name UT School of Public Health 

Organization Mission Promoting health along the U.S./Mexico Border. 

Phone Number (915) 747-8503 

Contact Person Dr. Victor Cardenas 

Physical Address  1100 N. Stanton St. Suite 100, El Paso, Texas 79902 

Website Address  www.sph.uth.tmc.edu/campuses/el-paso/ 

Hours of Operation 8:00 to 5:00 pm 

Description of Services 
(maximum of  100 words) 

Research projects focusing on prenatal health and studying if 
excessive weight gain has adverse effects on the health of the 
baby.  Also investigating genetic and environmental effects on 
health. 

Zip Codes Where Services 
are Provided 

 

Who is Eligible to Receive 
Your Services  

Pregnant women 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

Less than 5 months through delivery to first pediatric visit* 
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Service Directory Information 
Vista Hills Family Dental  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Vista Hills Family Dental 

Organization Mission An expanding, profitable practice that delivers high quality service 
resulting in patients who reach optimum dental health, are fully 
satisfied and who refer others.  

Phone Number (915) 592-2097 

Contact Person Yoli Alva Corella 

Physical Address  1713 Weston Brent Lane 

Website Address  www.vistahillsfamilydental.com 

Hours of Operation Monday – Thursday 8:00 to 4:00 pm 
Friday 8:00 to 2:00 pm 
Saturday 8:00 to 2:00 pm 
(By appointment only)* 

Description of Services 
(maximum of  100 words) 

Most pediatric dentist will agree that regular dental care should 
begin by one year of age, with a dental check-up at least twice 
each year.  However, Dr. Alvarez is certified to see infants as 
young as 6 months.  Our state-of-the-art facility is equipped with 
the most advanced technology available and our office provides a 
full spectrum of cosmetic dentistry to our patients.  We also offer 
preventive, restorative and periodontal. 

Zip Codes Where Services 
are Provided 

79935  

Who is Eligible to Receive 
Your Services  

6 months and up* 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

N/A* 
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Service Directory Information 
WIC Program  

In partnership with Aliviane, Inc.’s Pregnant Postpartum  
Intervention (PPI) Program*  

 

 

 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name WIC Program 

Organization Mission Nutritional supplemental program for women infants & children. 

Phone Number (915) 771-5870 

Contact Person Erica Garcia 

Physical Address  5115 El Paso, Drive, El Paso, Texas 79905 

Website Address  www.texaswic.org 

Hours of Operation Hours vary by clinic* 

Description of Services 
(maximum of  100 words) 

Nutritional food packages for both moms & infants, nutritional 
education. 

Zip Codes Where Services 
are Provided 

El Paso County, Fabens, Socorro, San Elizario, Clint, Dell City, 
Sierra Blanca 

Who is Eligible to Receive 
Your Services  

Postpartum women, infants & children under the age of 5 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

Stage from day they find out they are pregnant to delivery date* 
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