
 

 

 

 

 

Service Directory Information 
Texas Department of Family & Protective Services 

Child Protective Services Division 
In partnership with Aliviane, Inc.’s Pregnant Postpartum  

Intervention (PPI) Program*  
 

Aliviane, Inc.  
www.aliviane.org ● info@aliviane.org 

 

Organization Name Texas Department of Family & Protective Services 
Child Protective Services Division 

Organization Mission The mission of Child Protective Services is to protect children and 
to act in the children’s best interest.  To seek active involvement 
of the children’s parents and other family members to solve 
problems that lead to abuse and neglect.  

Phone Number (915) 542-4535 (Local Switchboard) 
1-800-252-5400 (Statewide Hotline to report child abuse/neglect) 

Contact Person  

Physical Address  119 N. Stanton, El Paso, Texas 79901 

Website Address  www.dfps.state.tx.us 

Hours of Operation Local office: 8:00 am – 5:00 pm 
On-Call Staff: 24 hours/day – 7 days/week 

Description of Services 
(maximum of  100 words) 

Investigate allegations of child abuse and/or neglect – Foster 
Care Services – Family Preservation Services. 

Zip Codes Where Services 
are Provided 

Services are provided statewide; specifically Region 10 
encompasses 6 counties.  They are El Paso, Hudspeth, 
Culberson, Jeff Davis, Presidio, and Brewster County. 

Who is Eligible to Receive 
Your Services  

Children ages 0-18 and their parents 

If you provide services to 
pregnant women please 
indicate at what stage of 
pregnancy your services 
apply (e.g. 1st month of 
pregnancy, 3rd month, 6th 
month, or 9th month) 

 

 

 

 

 

 

 

 

http://www.dfps.state.tx.us/
http://www.aliviane.org/
mailto:info@aliviane.org

